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Retrieve your vehicle
WIth ease should It
ever pe stolen

To ensure that the police are able to navigate straight to your
vehicle, there are a few things you MUST do:

« Keep your Tracker membership card with you at all times.
« Store your Tracker registration document somewhere safe,

« Double check that your Tracker registration information is correct.
« Provide two phone numbers and an email address so we can contact you.

« Andrelax! Your vehicle is now covered in the event of theft,

If you require additional information about your Tracker system, please feel free to contact our

Customer Service team on 0808 509 0909 or visit our website at www.tracker.co.uk




What to do It

your vehnicle Is
ever stolen

Q Immediately report the theft to the police

0 Obtain a Crime Reference Number
° Call Tracker 24hr Control Room on:

+44 (0) 800 911 900*

Please ensure you have the following information to
hand before call Tracker 24hr Control Room:

. \ehicle registration number

. Your Tracker system serial number
. Crime Reference Number

e T *Calls made from outside of the UK may be charged.
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Iracker ouch

App Set Up Guide

You should have already downloaded
our Tracker Touch app, if you haven't,
It is available to download from

the App store or Google Play.

p
# Download on the GET ITON ‘

® App Store L ® Google Play




Simple Set Up

Before you can start using Tracker Touch there are a couple of
Important steps to run through to ensure your app is connected to
your Tracker device.

You will need:
. Tracker Touch app - downloaded to your smart phone
. Security Token -you can find this in your welcome email

. Serial Number - this can be found in the Registration Document
which is sent as an attachment in your welcome email

Tracker

Vehicle Reg. No:

Serfal No:

Tracker”




Registration

Welcome to Tracker Touch

New to Tracker Touch? | | |
You are just one step away from accessing

i . Tracker Touch. Just fill in the requested
Step 1: Connecting your Tracker device to your phone security information and you'e ready to go.

Serial number

When you open the Tracker Touch app you will be
asked to enter:

Security token

. Serial Number - this can be found in the Registration Document which is
sent as an attachment in your welcome email

SCAN QR CODE

. Security Token - you can find this in your welcome email/letter

. Please note: These fields are case sensitive so please enter all characters
as shown

REGISTER THIS DEVICE

ALREADY REGISTERED

. Select REGISTER THIS DEVICE




Registration

Create account

Step 2: Creating a Login Account An email confirmation will be sent to verify

your details, please follow the instructions
in the email to complete your account set

Once you have successfully linked your phone to your Tracker device up.
you will be asked to create an account using an email address and
setting a password.

Once you have entered an email address and password, select Password
CREATE ACCOUNT

Confirm password

You are now successfully logged into the Tracker Touch app!

CREATE ACCOUNT




Already Registered?

How to log back into your Tracker Touch app

For customers with one registered vehicle

1. Select ALREADY REGISTERED

2. Enter your registered email address
and password

3. Select SIGN IN

4, Add an image of your vehicle from
your camera roll

5. Select MANAGE MY VEHICLE

6. You are now successfully logged
iInto the Tracker Touch app!

Welcome to Tracker Touch

You are just one step away from accessing
Tracker Touch. Just fill in the requested

security information and you're ready to go.

Serial number

Security token

SCAN QR CODE

REGISTER THIS DEVICE

ALREADY REGISTERED

Sign In

In order to continue, please enter the email
address and password that you previously
signed up with.

Password

Forgotten your password?

SIGN IN

Getting started

Please ensure your vehicle details are
correct.

Vehicle

Add an image Optional

OPEN PHOTO LIBRARY

MANAGE MY VEHICLE




Already Registered?

How to connect additional vehicles on your account to the Tracker Touch app

For customers with multiple registered vehicles

Vehicle 1
Select ALREADY REGISTERED | Signn Reconnect device
In order to continue, please enter the email Choose the vehicles from the list you wish to
Enter your registered email and password address and password that you previously view in the app then press the connect button

signed up with.

Select SIGN IN

Vehicle: TRBCK3R
Serial no: 1234567

©

> W N

All of your vehicles that have previously been
registered within the app will appear, select
the vehicles you wish to manage in the app

5. Select CONNECT

TRBCK3R

Tracker Subscription

Tracker Secure 3 Year Subscription
Renewal date: 03/11/2021
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Vehicle. TRBCK3R 1
Serial no: 2345678

Password

Forgotten your password?

| | | =
6. Add an image of your pride and joy

[ 131v | "~ Okay |
ede ¥ At
s = =

from your camera roll

/. Select MANAGE MY VEHICLE

® Safe mode: Active

SIGN IN CONNECT - =

v

VEHICLES

8. You are now successfully logged into the
Tracker Touch app!




lracker Secure with App

Find out more about your Tracker product




OW IT WOTKS

Our devices are operated by all of
the UK's police forces.

Most of our devices use Very High
Frequency (VHF) technology, the
police can track the stolen vehicle
evenif itis hidden in a garage or
shipping container.

With a Tracker system installed,
your vehicle is in safe hands

Secure

Protecting today. Pioneering mmfr:ow,

—
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Tracker Secure

Tracker Secure has its own power source and
does not need to be wired into the vehicle's
electrical system, avoiding the issue of vehicle
battery drain.

Tracker Secure is a one-time use stolen vehicle
recovery product, it uses our patented VHF
technology that is operated by all UK police
forces. The police can employ the precision of the
VVHF technology to track the stolen vehicle to its
exact location, even if it is hidden in a metal
container, in a lock-up or an underground car park.

*Tracker Secure is a one-time use product. In the event of theft, you will be
required to purchase a new unit and the remaining subscription can be
transferred.

Features of Tracker Secure

High tech VHF tracking that can be tracked even when
concealed in metal containers, lock-ups or underground
car parks

Unique tracking technology that is not affected by
GPS/GSM signal jammers

Long 5-year battery life

Nationwide support from the UK police force

One-time use operation

Secure Operating Centre available 24/7

Tracking coverage throughout the UK, France, Spain,
Italy and Benelux region

Thatcham S7 Accredited
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DD Features

Battery Health

Keep an eye on the health of your vehicle's
battery so you can avoid unnecessary
breakdowns.

System Health

Monitor the health of your Tracker™
system at any time.

Geofence Management

As an additional security layer, you can set
multiple Geofence Areas by defining

custom perimeters such as your home and
work. If your vehicle breaches an activated
perimeter, you will receive an instant alert.

Multi - Vehicle

Tracker Touch allows you to register and
view multiple vehicles on a single log-in,
enabling you to manage all your vehicles in
one place.

Within Vehicles, you have an overview of
the vehicle you currently have selected.

Vehicle 1

TRBCK3R

Tracker Subscription

Tracker Secure 3 Year Subscription
Renewal date: 03/11/2021

S 4
=

Battery Health Unit health

VEHICLES
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Vehicle 1

Q

11 Stockley Park

Radius: 361 meters

Emergency Contacts

Be sure to set at least two emergency contact
numbers. These numbers will be contacted with any
alerts.

Find My Vehicle

Forgotten where you parked? You can use the
Tracker Touch app to find your car. Using the
“Show on map” feature, the vehicle location can be
displayed on your preferred map.

Please note: In the rare instance that your map does
not show an accurate location due to poor GPS signal,
be rest assured our patented VHF technology will
always be active in the unfortunate event of theft.

Trip Tracker

All your travels are tracked and documented within
the Tracker Touch app, so you can share the routes
you've taken and even review detailed information,
such as distance and time.

Update Image

Tracker Touch allows you to add an image of your
vehicle. Use this feature to update your vehicle photo.



Sate Mode

Use Safe Mode to quickly activate an Alert service for your
vehicle, if your vehicle is moved while the Alert is set to ‘Active’
yvou will be notified. You can use the Safe Mode toggle to
activate and deactivate the Alert within the Vehicles page.

® Safe mode: Active

To activate or deactivate a Safe Mode slide the toggle on and off

Activated @) Deactived

Please note: Safe Mode should only be set to active when
the vehicle is stationary as regular alerts will be generated

when the vehicle is being driven.

Vehicle 1

® Safe mode: Active

92 Emergency Contacts

Geofence Management

< Find my Vehicle

e

-CT) Trip Tracker

o

Update Image

VEHICLES



Multl-Venhicle

Tracker Touch allows you to manage up to five vehicles within a single log in.

How to add an additional vehicle

. . Vehicle 1 Vehicle 1
1. To add an additional vehicle to
your app, select the [@) button in Connect another device veicle 2
the top right hand corner of the B
screen
2. Enter the Serial Number and TREEEE —— O
Security Token of your additional
. Tracker Secure 3 Year Subscription Tracker «warie 3 Year Subscription
d ev I Ce Renewal date: 03/11/2021 SCAN OR CODE Renewal date: 03/11/2021
3, SEIeCt Reg|Ster ThIS DEVICe Battery Health Unit health Battery Health Unit health

4. All registered vehicles will show on o Sate mode: Active -

the drop down . = oanceL




Multl-Venhicle

How to switch between vehicles

1. Use the @) drop down arrow in
the right hand corner of the
screen to show all vehicles
registered within the app

2. Select vehicle that you would
like to view within the app

3. You will then be switched to
the selected vehicle

Please note: Safe Mode activations
and Geofences do not transfer
between vehicles. These need to
be set per vehicle

Vehicle 1

TRBCK3R

Tracker Subscription

Tracker Secure 3 Year Subscription
Renewal date: 03/11/2021

Battery Health

® Safe mode: Active

i

o

Unit health

Vehicle 1

Vehicle 2

Vehicle 3

Tracker Subscription

Tracker voavan 3 Year Subscription

Renewal date: 03/11/2021

Battery Health

® Safe mode: Active

A
=
Unit health

How to add additional vehicles

1. Use the E drop down arrow in
the right hand corner of the
screen to show all vehicles
registered within the app

2. Select Connect another
device at the bottom of the drop
down menu

3. Enter the Serial Number and
Security Token of your second

device

4. Select Register This Device



Leofence Management

As an additional security layer, you can set multiple Geofence Areas by defining custom perimeters such
as your home and work. If your vehicle breaches an activated perimeter, you will receive an instant alert

How to set a Geofence;

Vehicle 1

Vehicle 1 Vehicle 1
1. Select Geofence Management within Vehicles

Battery Health Unit health

< Back Geofence Management

Stockley Park Search

O
o

Here you can set up and edit your Geofence.

2 . Se I ect AD D A G EO F E N C E — = The Geofence doesn't affect the Stolen

Vehicle Recovery system, so even without a
Geofence you're protected.
3. Use your current location or use the search bar to

. 22a  emergency Contacts >
search for a location that you want to set a
gEOfenCe around [o] Geofence Management

o] Home

Radius: 250 metres

< Find my Vehicle Radius: 361 meters

4. Swipe the Radius toolbar up to enter a Geofence
Name e.g. Home or Work

-
P
=

@ Work

Geofence name

o g
*7 Trip Tracker

Radius: 250 metres Work

5. Select SAVE to set the Geofence




Leofence Management

Vehicle 1 Vehicle 1

Managing your Geofences

< Back Geofence Management
Search

Here you can set up and edit your Geofence.

. You can view all of your saved Geofences The Geofence doesn't affect the Stolen O
. . Vehicle Recovery system, so even without a
W|th|n GEOfenCE Management Geofence you're protected. o

« To activate or deactivate a Geofence slide

the toggle on and off ] Home

LA

Radius: 250 meters

ActivatEd O DeactiVEd Radius: 250 metres

Geofence name

Home

SAVE

REMOVE GEOFENCE

. To remove a Geofence, swipe the Radius ) v
toolbar up and select REMOVE GEOFENCE .

Radius: 250 metres

VEHICLES




-mergency Contacts

Vehicle 1

< Back Emergency Contacts

Please ensure you provide contacts that are
available in the event of an emergency. You
can set a maximum of 4 contacts.

Be sure to provide at least two Emergency Contacts

that are available in the unfortunate event of theft - James Smith
07123 456 789

Add contact
Add contact

Add contact

VEHICLES




Irip lracker

All your travels are tracked and
documented within the Tracker
Touch app.

Trip Tracker allows you to view and
share the routes you've taken,
along with review detailed
information of your trips, such as
distance and time.

For a calendar view of your trips,
select CHOOSE A DATE. All days
shown in a red circle indicate a day
that a trip has been made.

Vehicle 1

Trips

< Tue 3rd Nov >

<=, 3 trips A% 11 miles & 43m 50s

CHOOSE A DATE

Return to Today

Trip 1 1.0 miles » 8m 10s

@ Marble Arch 05:49
' London, W1H 7€|
GBR

St. James' Park
Westminster, London, SW1H 0BB
GBR

View Route

VEHICLES

Vehicle 1

Trip 2
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VEHICLES

Choose a date

20 21 22 23 24

27 28 29 30

October 2020

SUN MON TUE WED THU

November 2020

SUN  MON TUE WED
8 o 10 11
15 16 17 18

22 23 24 25

FRI




Report [heft

In the unfortunate event of
theft, you can call Tracker
directly from your Tracker Touch
app to report the theft.

Please ensure you follow these
steps when reporting a theft:

1. Immediately report the theft to
the police

2. Obtain a Crime Reference
Number

3. Call Tracker to report the theft

Vehicle 1

Report vehicle theft

James Smith
London TR8CK3R

Member number: 1234567

Please ensure you follow these steps when
reporting a theft. This will speed up the
Tracker vehicle theft activation.

. Firstly, you must report the theft to the
police immediately.

. Ensure you obtain a crime reference
number and keep this safe.

. Call Tracker to report the theft.

CALL TRACKER NOW

Crime Area

Learn the crime rating of
an area before you park
your vehicle.

You can view the crime
rating of where you are
currently parked using
your current location or
you can search for a
location before setting
off to the destination.

£ Q Oxford

University ©
VIEW CRIME AREA STATISTICS

Wadham Colleae

o ,‘“" Other Crime 57%
1 Personal Theft 25%
Violence 12%
@ Vehicle Crime 3%

Robbery 3% o=

© Medium Risk Area

Due to the level of vehicle crime
reported in this area, we have

categorised this area as ‘'moderate’

risk.

It is advisable to take precautions
when leaving your vehicle parked up or
unattended.

CRIME



My Account

Vehicle 1

My Account

James Smith
London TRBCK3R

Member Number: 1234567

Manage Account

Preferences

Help & Support

ACCOUNT

Vehicle 1

< Back Manage my Account

These contact details will be used in the
event of a stolen vehicle.

Name

Mr James Smith

Address

Number, name, street

1 Harefield Road

Town/City

Uxbridge

County

Middlesex

Postcode

UB8 1PH

ACCOUNT

Manage My Account

You will be able to update your
contact details within Manage
My Account.

Be sure to keep your email
address up to date as we use
this to send you important
communications regarding your
device and Tracker Account.

otters

Tracker.
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Tracker Customer Loyalty
Offer

As an existing and valued Tracker customer

save up to £99 off your next unit and
transfer any remaining subscription to your

new agreement.”

Callus on: 0333 207 4121 quoting
€s99
*Subscription transfer not available on duration subscription.

Customer Loyalty offer not available on Battery Powered
Retrieve product. (Terms and Conditions apply)




—requently Asked Questions
Tracker Product & Service




-requently

asked questions

What should | do with my Tracker registration
document?

We recommend that you keep this document in a safe place
away from your vehicle. Also, when you initially receive the
document - check the accuracy of all details and notify us
immediately if anything is incorrect by calling 0808 509 09089,

Can my Tracker Secure device be transferred from one
vehicle to another?

No, for security reasons and avoidance of any false alarms the
Tracker system stays with the original vehicle for its lifetime,
When you sell your vehicle, the new owner can benefit from the
Tracker system once they have registered with Tracker Network
and paid a registration and subscription fee,

PLEASE NOTE: the Tracker subscription is non-transferable to
the new vehicle owner.

Will my Tracker system work in Europe?

Tracker Secure provides tracking coverage throughout the UK,

France, Spain, Italy and the Benelux region.

Do you offer Theft Recovery Service in Europe?
No, this service is only available in mainland Great Britain,

Does my Tracker device require a subscription?

Yes, customers are required to have a fully paid subscription
in order to be covered by the Tracker service.

What happens to my Tracker device if my vehicle
battery is disconnected

Your Tracker Secure device does not require any power from
your vehicle's electrical system, and so is unaffected should
the battery become disconnected.

[T you sell your vehicle

If you sell, transfer or dispose of your vehicle,
please complete the tear-off section on your
registration document and post it to us at:

Tracker™ Network (UK) Ltd
The Atrium,

1 Harefield Road, Uxbridge,
Middlesex,

UB8 1PH

The Tracker device stays with the original
vehicle for its lifetime, it is not transferable from
vehicle to vehicle,

Once you've sold your vehicle, the new owner
can register the system in their name by simply
paying a registration and a subscription fee,

Call 0808 509 0909 to register today.



Tracker™ Network (UK) Ltd.
The Atrium, 1 Harefield Road, Uxbridge, Middlesex, UB8 1PH
0808 509 0909 www.tracker.co.uk

Tracker™ Network (UK) Limited. All rights reserved. Tracker™ and the Tracker™ logo are registered trademarks of Tl’a C |<e I’
Tracker™ Network (UK) Limited © 2024. Tracker™ reserve the right to alter and modify product specifications and ]
pricing without prior notification.



